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Council Investigation Officer Inspection and Recommendation Report 
Clause 17(2), Part 8 of Schedule 5, of the Environmental Planning and Assessment 

Act 1979 (the Act) 
 

File: CSM 2520227                       Officer:  Jae Lee       Date: 15 April 2021 
 
Premises: 56 Pitt Street, Sydney (aka 21 Bridge Street) 

 

Executive Summary:  
 

Council received correspondence dated 15 April 2021 from the Commissioner of Fire and Rescue 
NSW (FRNSW) in relation to the subject premises with respect to matters of fire safety. 

The premises consist of a twenty-seven storey building known as the ‘The Royal Exchange’ 
consisting of commercial tenancies and retail outlets on Ground Floor level. The site is located on 
the corner of Pitt and Bridge Street with a primary street frontage to Pitt Street.  

FRNSW raised issues relating to the buildings existing fire hydrant system, which was originally 
installed to meet the applicable standard at the time of installation. FRNSW have advised that they 
no longer use portable relay pumps for internal booster relay connections for the hydrant system. 
The subject buildings fire hydrant system currently relies upon the use of portable relay pumps.  
 
The building is currently under a Fire Order for the removal and replacement of combustible 
composite cladding on the façade of the building. 
 
An inspection of the premises undertaken by a Council Investigation Officer in the presence of the 
Facilities Manager revealed that while there were no significant fire safety issues occurring within 
the building, the premises are deficient in fire safety provisions in the following areas:  
 

I. An outdated fire hydrant system that requires the use of portable relay pumps that no 
longer meets the operational needs of FRNSW; 

 
II. The fire hydrant block plan incorrectly identifies the location of the mid-rise booster 

connection; 
 

III. The Storz Couplings that are currently in place have been installed to the incorrect standard 
using an incorrect forged material. 

 
Council investigations have revealed that the premises are deficient in the provisions for fire safety 
and that a fire safety Order 1 under Schedule 5 of the Environmental Planning and Assessment 
Act, 1979 is required to be issued so as to ensure and promote adequate facilities for fire 
safety/fire safety awareness. 

 

Chronology:  

Date Event 

15/04/2021 FRNSW correspondence received regarding premises at 56 Pitt Street Sydney 

21/04/2021 An inspection was undertaken by a Council Officer in the presence of the Fire 
Services Manager. 
 
The inspection identified a number of fire safety concerns which are consistent with 
the information and findings provided by FRNSW and these fire safety concerns 
will need to be addressed by way of a Fire Safety Order. 
 
A copy of the AFSS was found to be displayed in the lobby of the building. 
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FIRE AND RESCUE NSW REPORT: 

 
References: [BFS21/504 (14579), D21/23954] 
 
Fire and Rescue NSW conducted an inspection of the subject premises in relation to the adequacy 
of the provision for fire safety in connection with the premises. 
 
Issues  
 
The report from FRNSW detailed a number of issues, in particular noting: 
 

I. An outdated fire hydrant system that requires the use of portable relay pumps that no 
longer meets the operational needs of FRNSW; 

 
II. The fire hydrant block plan incorrectly identifies the location of the mid-rise booster 

connection; and 
 

III. The Storz Couplings that are currently in place have been installed to the incorrect standard 
using an incorrect forged material. 
 

 
FRNSW Recommendations  
 
FRNSW have recommended that Council inspect the subject premises and take action to have the 

listed fire safety issues appropriately addressed. 

FRNSW have also requested that as soon as practical after the above report has been tabled and 
considered that notice of any determination in respect of the recommendations is forwarded to 
them in accordance with Clause 17(4) of Schedule 5 of the Environmental Planning and 
Assessment Act 1979. 
 
 

 

  
COUNCIL INVESTIGATION OFFICER RECOMMENDATIONS:  

Issue 
Order 
(NOI) 

Issue 
emergency 
Order 

Issue a 
compliance 
letter of 
instruction 

Cited 
Matters 
rectified  

Continue to undertake 
compliance action in 
response to issued 
Council 
correspondence 

Continue with 

compliance 

actions under 

the current 

Council Order 

 

Other  
(to 
specify) 

 
As a result of a site inspection undertaken by Council Investigation Officers it is recommended that 
Council exercise its powers to give a notice of intention (NOI) for a Fire Safety Order to be issued 
under Schedule 5 of the Environmental Planning and Assessment Act, 1979 to address the fire 
safety deficiencies identified by FRNSW and Council’s Investigation Officer.  
 
The issue of a Fire Safety Order will ensure that suitable fire safety systems are in position 
throughout the building to provide improved and adequate provisions for fire safety. 

 
That the Commissioner of FRNSW be advised of Council’s actions and determination. 
 
Trim Reference: 2021/190190  CSM reference No#: 2520227   
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